For information, support and
to confirm eligibility for the
services outlined in this brochure,
contact a cancer nurse.
Wig service

Wearing a well fitted wig may
bring you more self-confidence
during your cancer treatment. We
offer a free wig loan service to people affected
by cancer related hair loss. Face-to-face
appointments are available at our Melbourne
office or alternatively, we have a postal service
so that we can reach more Victorians.

When I lost my hair during treatment,
I felt like everyone saw me as a
‘patient’. Having a wig meant I could
get on with my daily life.”

Financial Counselling
Program

A cancer diagnosis can result in
unexpected expenses and out of pocket
costs. If you’re finding it hard
to manage your financial situation,
you may benefit from speaking with
one of our financial counsellors.

Financial, legal and
work-related advice

Is your cancer causing financial, legal
or workplace complications? Cancer Council can
connect eligible people with professional services
for free advice.

Our legal referral service can assist with:
y Wills and Powers of Attorney
y Insurance claims
y Employment issues
y Legal matters relating to financial hardship
Financial planners can advise on:
y Insurance
y Superannuation
Our workplace advice program can assist with:
y Disclosing a diagnosis
y Coping with side effects at work
y Returning to work after treatment
Qualified small business accountants to advise on:
y Tax
y Appointing a caretaker
y Selling a business and assets

13 11 20
askanurse@cancervic.org.au

Cancer
information
and support.
For all Victorians
affected by cancer

www.cancervic.org.au
To speak to a nurse in a language other
than English call 13 14 50 and ask
the interpreter to call Cancer Council
Victoria on 13 11 20

I am so glad I called. At first I was
hesitant to call Cancer Council but
the nurse was so friendly and the help
she gave me was invaluable.”
For regular updates on cancer information and
support services, subscribe to our e-newsletter
at cancervic.org.au/cancernews

13 11 20

www.cancervic.org.au

Talk to a cancer nurse

Do you have questions about
different cancer treatments?
Perhaps you’re worried about being
diagnosed with cancer or your cancer coming
back? Or maybe you’d like to know how best to
support a loved one with cancer?
Our experienced cancer nurses are here to help.
Available on our 13 11 20 information and support
line from 9am to 5pm, Monday to Friday, they can:
y Talk about the effects of specific types of
cancer and explain what will happen during
and after treatments such as chemotherapy,
radiotherapy, immunotherapy and surgery.
y Discuss concerns and answer questions.
y Connect you with emotional and practical
support programs.
To contact a Cancer Council nurse
confidentially, call 13 11 20 or email
askanurse@cancervic.org.au
Families, friends, carers and health professionals
are also welcome to call.

Cancer education programs

The ongoing impact of a cancer diagnosis
can be challenging – before treatment starts,
when it’s underway and after it’s finished.
If you’d like to meet others living with cancer
and receive practical information from trained
health professionals in an informal, supportive
environment, come along to one of our cancer
education sessions:
y ‘Managing Cancer’ is designed to support you
as you come to terms with the varying impacts
of your diagnosis and treatment.
y ‘Cancer Wellness’ can support you at a later point
to move from diagnosis and treatment towards
overall post-treatment wellness.
Both sessions are held regularly across Victoria.
Family and friends are also very welcome to attend.

Support groups

Support groups provide a forum for
exchanging stories and experiences.
Sharing and learning in this way can
help you feel less alone and better able to cope
with the impact of cancer.
Cancer Council can connect you to free,
confidential support groups facilitated by
a trained leader that meet in person, online,
or over the phone.

The group encouraged me to talk
through my fears – I’d been trying not
to scare my wife and kids. I don’t think
I would’ve made it through such a
difficult time without their support.”

Counselling

I enjoyed the whole program. I found
it helpful to listen to other people
and to know that what I was feeling
was normal.”

Cancer and its treatments can affect your
everyday life and relationships. We can offer free,
short-term phone counselling to help you and
those closest to you work through any cancerrelated concerns.

One-to-one support

You may find it helpful to speak
to someone who has ‘been there
before’. Through our Cancer
Connect program we can match you with a
trained volunteer who has been through a similar
cancer experience. This includes people with
cancer or a high genetic risk of cancer, family
members, and those considering participation in
clinical trials. Conversations are confidential and
take place over the phone at a time that suits
you.

Holiday Break

Sometimes you just need a little
time out to relax and recharge. Our
Holiday Break Program offers short
getaways, at no cost, to people affected by
cancer – a perfect way to share quality time with
loved ones, away from hospitals and treatment.

There were moments I forgot I was sick.
The peace and calm were medicine for
my mind and body. My family and
I can’t thank you enough.”

