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Cancer in Victoria
Cancer remains the leading cause of disease burden in Victoria. According to the
Victorian Cancer Registry newly released figures, there were 34,712 Victorians
diagnosed with cancer in 2020. That’s an average of 95 new cancer diagnoses
every day, or one every 15 minutes.
In addition, there was a 7% decline in new cancer
diagnoses compared with the previous year. It is
believed to be due to a decrease in the number
of Victorians seeking health services during the
COVID-19 pandemic, rather than less cancer
incidence.

is staffed by oncology nurses who can provide
detailed cancer information as well as referrals into
supportive care programs offered by Cancer Council
and over 470 external services around Victoria.
In 2021 connections with our 13 11 20 nurses
continued to increase (up 7.6% from 2020) with the
top three reasons for contacting being – practical,
psychological and treatment and management.

The COVID-19 pandemic does not appear to have
impacted cancer deaths in Victoria. Most of the delay
in presentations during 2020 appear to be for earlystage disease, except for bowel and prostate cancer,
where the decline was across all stages .

Providing support to health
professionals and all people
affected by cancer

To encourage people to seek medical advice and
combat screening hesitancy, Cancer Council
developed the ‘Don’t Delay’ campaign which aired
on TV, radio and social media to encourage people
to see their doctor. This campaign complimented
Cancer Council’s regular cancer screening campaigns
for bowel, cervical and melanoma and together
reinforced the message to get checked early.

Within Cancer Council, the Strategy and Support
division is responsible for the delivery of information
and support services to all Victorians affected
by cancer.
We work directly with clinicians, researchers, policy
makers and people affected by cancer to provide
Victorians with the help they need when they are
faced with a cancer diagnosis.

As COVID-19 vaccines were rolled out across
Australia, we received an increase in calls from
people affected by cancer worried about the vaccine.
In response, we developed the ‘Get Factsinated’
campaign to encourage people to contact Cancer
Council to get the ‘facts’ about the vaccine.

We can support your patients with the following
services and information:
y Financial and legal counselling
y Specialist psycho-oncology services

Throughout 2021 Cancer Council was able to
continue our work albeit with some modifications
such as working from home, fundraising online,
pausing some programs and adapting others
for online delivery.

y Support groups and peer support for people to
speak with others who’ve gone through a similar
experience
y Postal wig service

Vital to the services Cancer Council provides is the
13 11 20 information and support line. This service

y Evidence-based cancer information

Support referral made easy
If you have a patient or carer that would benefit from
additional support, simply:
y call 13 11 20 to talk to an oncology nurse or,
y fill in our online form with the patient’s consent,
www.cancervic.org.au/supportreferral to provide
contact details and the support you feel would
most benefit your patient. One of our nurses will
then be in contact with your patient within two
business days to provide a full needs assessment.
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Cancer Education Programs
Cancer Education Programs are group based supportive care and education programs developed for those
affected by cancer, their carers, families and friends. The programs provide information, education, practical
strategies and the opportunity for participants to connect with others affected by cancer. Two programs
are offered to support people as they move through their cancer experience - the Managing Cancer workshop
and Cancer Wellness program.
The Managing Cancer workshop empowers those affected by cancer who have been recently diagnosed
and undergoing oncology treatments. The program provides participants with useful skills, validated resources
and the opportunity to connect with others. The program consists of presentations on relevant topics,
delivered by health professionals within the health service to participants with different cancers.
The Cancer Wellness program enables those who have completed or are completing their initial treatment
to increase their capacity to self-manage their own health and wellbeing. This program has a suite of topics
and delivery models to assist participants to navigate life after a cancer diagnosis and live as healthy and
well as they are able.

2021 program delivery
In 2021, 30 Victorian health services delivered 56 programs to over 500 Victorians affected by cancer.
This has been an amazing achievement by the health services and testament to the commitment and
innovations implemented by the facilitators.
Ninety-percent of programs delivered were online - either for the full program or partial. Some of the innovations
have included the use of different platforms, delivering webinars, upskilling participants in using computers,
providing a library of iPads, setting individual at-home exercise programs which were supported by phone
consultations, video, online and written resources.

Total Programs

Regional Programs

Metropolitan
Programs

Participant
numbers

2019

84

66

18

880

2020

23

21

2

275

2021

56

47

9

516

Facilitator training
Five training programs were delivered in 2021 with
50 health professionals participating. Four of
these training sessions were delivered online which
broadened the reach and enabled participants
across Victoria to attend without the challenge of
travelling. New health services including Mildura Base
Hospital, Sunraysia Palliative Care, NeuroEndocrine
Cancer Australia and Central Highlands Rural Health
- Kyneton were added to the program and now have

trained facilitators who can implement programs
within their local area.
The last training program for 2021 was able to be
delivered face-to-face in Traralgon for the Gippsland
Regional Integrated cancer team and local health
services which will enable the 10 facilitators to provide
the Cancer Education Programs locally.
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Victorian Integrated Cancer Services
The Integrated Cancer Services (ICS) support the delivery of the Cancer Education
Programs in their region to ensure program growth and positive outcomes for all those
affected by cancer.

Integrated Cancer Service Cancer Education Programs
Barwon South-West Regional
Integrated Cancer Service
(BSWRICS)

Hume Regional Integrated
Cancer Service (Hume RICS)
Eight health services have registered
facilitators:

Nine health services have registered
facilitators:
y
y
y
y
y
y
y
y
y

y
y
y
y
y
y
y
y

Barwon Health;
Barwon Health - Belmont;
Barwon Health - McKellar;
Portland District Health;
St John of God Healthcare – Warrnambool;
Western District Health – Hamilton;
Southwest Health Care – Warrnambool;
Southwest Health Care Timboon;
Epworth – Warrnambool

Albury Wodonga Health;
Alpine Health;
Goulburn Valley Health;
Kilmore and District Hospital;
Northeast Health Wangaratta;
Seymour Health;
Numurkah District Health Service;
Hume RICS facilitator team.

2021: 10 Cancer Wellness & Exercise programs
were delivered.

2021: 12 Cancer Wellness & Exercise
and 2 Managing Cancer & Exercise programs
were delivered.
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Gippsland Regional Integrated
Cancer Service (GRICS)

Loddon Mallee Integrated Cancer
Service (LMICS)

Four health services have registered
facilitators:
y
y
y
y

Ten health services have registered facilitators:
y
y
y
y
y
y
y
y
y
y

Bairnsdale Regional health Service;
Central Gippsland Health Service – Sale;
Latrobe Regional Hospital;
GRICS facilitator team.

2021: 2 Managing Cancer programs were
delivered.

North Eastern Metropolitan
Integrated Cancer Service
(NEMICS)

2021: 1 Managing Cancer; 2 Cancer Wellness;
7 Cancer Wellness & Exercise programs were
delivered.

Ten health services have registered facilitators:
y
y
y
y
y
y
y
y
y
y

Access Health;
Austin Health;
Northern Health - Epping;
Carrington Health;
Donvale Rehabilitation Hospital;
Eastern Health – Box Hill;
Eastern Health – Yarra Ranges;
Eastern Health – Maroondah;
Epworth Eastern Hospital;
Manna care

Grampians Integrated Cancer
Service (GICS)
Eight health services have registered facilitators:
y
y
y
y
y
y
y
y

2021: 2 Managing Cancer; 4 Cancer Wellness
programs were delivered.

Ballarat Health Services;
ST John of God Healthcare Ballarat;
East Grampians Health service;
Rural Northwest Health - Warracknabeal;
Stawell regional health;
Wimmera health Care Group - Horsham;
West Wimmera Health Service;
GICS facilitator team.

2021: 11 Cancer Wellness & Exercise programs
were delivered.

Southern Metropolitan
Integrated Cancer Service (SMICS)

West Central Metropolitan
Integrated Cancer Service
(WCMICS)

Eight health services have registered
facilitators:
y
y
y
y
y
y
y
y

Bendigo Health;
Castlemaine Health;
Boort District Hospital;
Echuca Regional Health;
Kerang District Health;
Maryborough District Health Service;
Swan Hill District Health;
Kyneton District Health;
Sunraysia Cancer Resource Service;
Mildura Hospital

Cabrini Brighton;
Cabrini Malvern;
Monash Health Clayton;
Monash Health Moorabbin;
Peninsula Health Service Frankston;
The Alfred Hospital;
The Bays Hospital;
St John of God Hospital Berwick.

Eight health services have registered facilitators:
y
y
y
y
y
y
y
y

2021: no programs were able to be delivered
due to the impact of COVID.

Epworth Freemasons Hospital;
Royal Melbourne Hospital;
Peter MacCallum Cancer Centre;
St Vincent’s Hospital; Sunshine Hospital;
Western Hospital Footscray;
Community Health Reservoir;
Breast Cancer Network Australia;
WCMICS facilitator team.

2021: 1 Managing Cancer; 2 Cancer Wellness
programs were delivered.
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Case study - Echuca Regional Health
“We felt so lucky to be able to deliver the programs face-to-face again”
The COVID-19 pandemic has caused severe
disruption for health services across the state - and
Echuca Regional Health, perched near the border
between Victoria and NSW, is no exception.
The health service was stretched, and priority was
placed on working through the maze of restrictions
and COVID screenings to deliver treatment and
clinical care. With virtual telehealth also out of the
question due to resourcing and capacity, all Cancer
Education Programs came to a halt.
So when restrictions finally eased at the end of
2020, there was immense relief at the opportunity
to finally stage its first Cancer Wellness education
session. The feeling quickly turned to overjoy - when
the registrations to attend, nearly doubled that of a
regular course.

Cancer support nurses, Serena Morley and Jenny Railton

ensuring that all participants are comfortable and can
alter the presentations and discussions accordingly.”
This is particulay important with Managing Cancer
sessions where people may be undertaking active
treatement and need to take more breaks.

“With 2020 being such an isolating year for people
there was a renewed desire for people to be with others”
- Serena Morley, CEP facilitator at Echuca Regional
Health

Echuca leading the way in delivering
accessible education programs

The demand for face-to-face sessions continued
into 2021 however, with the 'stop-start' nature of the
year, the health service's ability to plan and deliver
the programs was impacted again. By October this
year when restrictions had eased, a Managing Cancer
education session was able to be delivered in-person
at the health service much to the delight of all
involved.

In 2022 the team at Echuca plan to run both the
Managing Cancer and Cancer Wellness programs at
the health service again. But it's the future plan that
has them most excited.
The planned completion of their Cancer and Wellness
centre at the end of 2022 will see their programs
delivered in dedicated rooms complete with audio/
visual equipment to enable people to live-stream the
face-to-face sessions.

“People were happy to be able to get out and connect
with others,” said Serena. “The overwhelming feeling
in the room was positive. People were excited to
not only be out of lockdown but there was almost
a palpable relief to be able to chat with others who
had a similar cancer experience”.

Lyn Jeffreson, Nurse Unit Manager Medical Day
Treatment Unit is particularly excited about the
opportunities this presents to broaden the reach of
the education programs.

While telehealth provides a very valuable alternative
to deliver the education programs, particularly
for people in rural or remote areas, the overall
benefits of in-person sessions where people can
share their experiences and a cup of tea, remain
strong. The in-person experience is an invaluable
part of the program delivery as it enables connections
to be made by participants.

“This is different from delivering a telehealth program
as the focus is very much on what's going on in the
room, rather than delivering the sessions completely
over video”.
“This will benefit people enormously who are having
active treatment and may not be able to travel to
attend but still want to participate. The sessions will
be conducted in-person at the health service and
people can watch/ participate from home”

“Face-to-face meetings allow for side conversations
and connections to be made. People can enjoy a
morning tea and chat,” said Serena. “Facilitators are
better able to 'read the room' at inperson sessions,
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NEW program resources
CEP promotional video.

Program planning resources.

To help to promote the Cancer Education Programs
we have developed a promotional video with
comments from a person with lived experience,
a 13 11 20 cancer nurse and a CEP facilitator.
This video will be circulated more broadly in early
2022 to assist health services to recruit participants
to their programs.

To support the growth of online program delivery
new resources have been developed for both
facilitators and participants. Information sheets
to guide online delivery, presentation templates
and Eventbrite promotional tiles for registrations
are all available on the portal for facilitators.
For participants we have moved away from paperbased feedback forms and created an online form
which is accessible via a QR code.

Summary sheets and videos Managing Cancer
New participant summary sheets have been
developed for each of the following topics and can be
provided as handouts or attached to emails for online
delivery. For some of these topics, a video was also
developed to support program delivery.
Summary Sheets.
y Cancer and treatment

New course topic - Advance care
planning

y Nutrition during cancer
treatment

In collaboration with Advance Care Planning
Australia, this new topic has been developed for
delivery in both the Managing Cancer and Cancer
Wellness programs.

y Medications during
treatment
y Exercise during cancer
treatment

New materials to support the delivery of Advance care
planning include:

y Emotions during
cancer treatment

y Facilitator guidelines
y Powerpoint presentation slides

y Sexuality and
intimacy

y Participant worksheets.

y Cancer-related fatigue
y Complementary therapies
y Foot health and cancer
Videos
y Sexuality and intimacy
y Cancer, treatment and medications
y Emotions during cancer treatment

9

Education and Training news
Our Education and Training unit oversees the development and delivery of the Cancer
Education Programs, Effective Cancer Communications courses, eLearning modules
for health professionals as well as occasional webinars on topical issues facing the
cancer workforce. All of these activities contribute to equitable access to trusted
cancer information, support and optimal care for people affected by cancer and those
working in oncology.

COVID-19 vaccination webinar
Throughout August and September, the Education
and Training team hosted webinars to help people
better understand the COVID-19 vaccines and build
confidence in discussing them with people in their
community.
Dr. Jess Kaufman, vaccine uptake expert from
the Murdoch Children's Research Institute, led an
overview of how the COVID-19 vaccines work, the
latest safety and effectiveness data, and strategies
for discussing the vaccines with people who have
questions or concerns.

“It was very informative and empowering to have
the tools to help others with questions or concerns
about COVID vaccines”

Over 200 health professionals and members of the
community who are affected by cancer attended the
webinars and were able to ask Dr Kaufman questions.
They were very well received, and really highlighted a
need for this type of information to be available and
accessible throughout communities to enable people
to make well-informed health decisions.

“This was definitely the best info session I've been
to in a long time - the presenter was fantastic,
really informative and also engaging”

Diary dates 2022
Professional development in 2022 will include CEP Facilitator training
and masterclasses. If interested email cep@cancervic.org.au
Planning is currently underway for delivery of Managing Cancer and Cancer
Wellness programs for 2022. To keep up to date with the latest programs
visit our Program Schedule: www.cancervic.org.au/CEP-schedule.
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Professional development
opportunities

Available workshops:
1. Responding to emotions in cancer
In this workshop participants explore emotional
reactions to cancer, learn to recognise emotions
and apply frameworks to respond through practise
with a simulated patient.

Effective Cancer Communication
The Effective Cancer Communication program
is a suite of workshops that teach best practice
communication skills to health professionals, nonclinical staff and volunteers. Cancer Council has been
conducting this training for 17 years , with over 5000
people having participated.

2. Discussing difficult news
This workshop centres on the practical, evidencebased framework of communicating sad and
difficult news in healthcare settings. Participants
will have opportunities to practise real-life
scenarios with a simulated patient.

The workshops enable participants to work with
simulated patients (actors) to:
y explore and recognise emotional reactions to
cancer and apply evidence-based communication
frameworks to respond effectively,

3. Listen & Refer
This workshop is customised for those working
in non-clinical roles in healthcare or other
organisations such as banks, where staff work with
customers affected by cancer and other serious
illness. During this workshop we help participants to
understand the extent of the impact that a cancer
diagnosis has on cancer patients and their families.
Following this, we introduce key communication
strategies to recognise and respond to verbal and
non-verbal cues and provide opportunities to
practise with a simulated patient/customer.

y receive feedback on personal communication in a
safe environment and
y build capacity to manage differing perceptions and
expectations of patients, their families and carers.
Participants are also provided with tools and
language to build trusting relationships for better
patient experience and health outcomes. Workshops
can be tailored for specific audience groups.

Find out more
To find out more information about our planned
courses in 2022 and to register, visit the Cancer
Education section on
www.cancervic.org.au/CEP-schedule.

Workshop delivery:
Workshops can be delivered face-to-face (half
day), online (half day) or as abridged online
workshops (2 hrs).

www.cancervic.org.au/effective-communication
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